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Burlington Telecom Continues Affordable Broadband 
Government’s Affordable Connectivity Program Ends 

     
Burlington, VT, June 25, 2024: The US Government’s Affordable Connectivity 
Program (ACP) providing broadband subsidies to low-income families ended May 
31, 2024.  Burlington Telecom’s Internet Assistance Program (IAP) will fill this gap 
in federal funding for its market areas. Burlington’s program was created to 
provide affordable fiber internet services to qualified customers and is available to 
former ACP participants.  The IAP offers two speed choices to eligible customers:  
 

• Basic 50MB/50MB internet connection, $9.95 a month. 

• Enhanced 150MB/150MB internet connection for $24.95 a month.   
 

Both packages include smart WiFi and free installation for a single outlet.  
Charges will apply if multiple outlets are requested. 
 
Customers seeking to participate in Burlington’s IAP program must apply either in 
person or on-line. To qualify for the Internet Assistance Program: 

• You must live in the Burlington Telecom service area. 

• Have no outstanding debt with Burlington Telecom. 

• Program applicant’s name must match the Burlington Telecom account 
name, except if applying through a child or dependent program. 

• IAP cannot be combined with any other discount program. 

• Check here to confirm eligibility 

• All supporting documents must be dated within the past two months. 
 
Burlington Telecom offers two ways in which interested households can apply: 

• Households can send inquiries and start the process using our secure online 
form provided at https://www.burlingtontelecom.com/.  

• Printed applications will be made available to those wishing to apply in  
person. These can be mailed, faxed, or dropped off at either of our 
locations: 

200 Church St, Burlington VT 
62 Pearl St, Burlington VT 

 

https://www.burlingtontelecom.com/wp-content/uploads/2023/09/Burlington-Telecom-Internet-Assistance-Program.pdf
https://www.burlingtontelecom.com/
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“Burlington Telecom is proud to continue its long-standing commitment to 
households experiencing financial challenges by providing a self-funded Internet 
Assistance Program.” said Mike Loucy, President and General Manager of 
Burlington Telecom. "This program is an extension of our existing City of 
Burlington EDU-NET offering.  IAP is designed to keep our community connected 
and be approachable and applicant friendly.” 
 
Each year, customers will be required to confirm their eligibility.  This can be done 
by providing Burlington Telecom with their continued enrollment in a qualifying 
public assistance program in accordance with notifications sent to the billing 
address on file. 
 
About Burlington Telecom:  Burlington Telecom is a telecom provider that does things differently. BT believes 
in treating their customers with the respect they deserve while providing the best possible experience. Pricing 
is simple with no tricks, gimmicks, or multi-year contracts. There are no hidden fees, no data caps & no 
games. A 100% percent fiber-optic network means unrivaled reliability and speeds, offering cutting-edge WiFi 
technology and support for residential & commercial customers. Burlington Telecom has been serving and 
connecting communities in Burlington for over 17+ years and started expanding their fiber internet footprint 
in 2020, which now includes parts of South Burlington, Winooski, Essex Town, Essex Junction City, Colchester, 
and more on the horizon. Our industry-leading technology paired with local, superior service and support 
make us an unmatched fiber internet service provider.  
 
 
For more information contact: 
Jorie Spaulding, Marketing Manager 
P: 802-540-0929 
E: marketing@burlingtontelecom.com 
 

https://www.burlingtontelecom.com/
mailto:marketing@burlingtontelecom.com

